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Abstract: Netman Co., Ltd. provides a structure to promote the establishment of PDCFA cycle technology. EQ),
or emotional intelligence quotient, which relates to perceiving one’s own feelings and the feelings of others and
controlling one’ s emotions, is one of the capabilities required of today’s business people. In this study, we focus
on the actions looking back on one’s own behavior in the behavior habituation program and Action TC and on
the feedback action commenting on other people’s reflections, and we report on the impact these have on EQ.
When we compared the EQ before and after the behavior habituation program, the results showed
improvements in all items investigated. Furthermore, although reflection does not have any effect on EQ, we
found that of the EQ items investigated, feedback had a positive effect on the awareness of one’ s own patterns
and a negative effect on result—oriented thinking and intrinsic motivation.
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% 4 Know Yourself B HIZEAT 2 4T HE

Know Yourself i) TS5 — BE/A—2 DR
(Intercept) 91.10 (1.63) ™* 87.43 (1.83) ™ 9461 (1.72) ™
e 1020 (170) *** 1177 (183) ** 851(190) ™

SV LR

F—L 0.00 3.02 0.00
BA 63.57 71.89 61.48
Residual 71.62 83.15 80.78
Log Likelihood -3774 -384.87 -38457
Akaike Inf. Crit. 764.79 779.73 779.13

*:<.10, #*:<.05, %k+:{.01

3% 5 Choose Yourself BB HIZET Ao ER

Choose Yourself HEEZRFEA-BE BROFES -3 ARBEFR—a> EREDRE
BEDR
(Intercept) 87.37 (1.40) ™" 89.30 (1.88) ™ 91.69 (1.68) ™ 83.94 (155) ™ 86.20 (2.01) ™
BRI 905 (171) ™ 1287 221) ™ 739 (203) *™** 746 178) ™ 1004 (2.64) ***
SO LR
F—L 0.00 1.10 0.00 0.00 0.00
BA 27.38 52.43 41,08 43.93 32.44
Residual 72.62 121.49 102.39 78.52 173.85
Log Likelihood -366.75 -393.67 -384.26 -375.24 -4035
Akaike Inf. Crit. 743.49 797.33 778.51 760.48 817
*:<.10, **:<.05, ***x:<.01
% 6 Give Yourself A B IZEAT B4k R
Give Yourself HEHOER J=TNI—)ILDER
EEHR
(Intercept) 86.52 (1.46) *** 92.41 (1.10) ** 81.92 (2.95) ***
S 934 (148) ™ 617 (128) ** 1400 (2.56) ™
SV LR

F—L 235 0.00 16.76

BA 427 21.4 194.72

Residual 54.03 40.85 162.33

Log Likelihood -362.49 -342.37 -423.71

Akaike Inf. Crit. 734.99 694.75 857.43

#:<.10, %%:<.05, %4%:<.01
SN EBTREIN TN D,

4.2 TEULU‘T‘TEJJ(:J:éWﬂ:

AW TIE, IRV IRVATENZ XD EQ @
Ak owf WTEATH, T2 T, IRV
@?T%ﬁ@?a*}“ﬁc‘: LT, IBVRY X785 % v

o OFTHERIZE TITREN TV,
mtwa FEHERTO EQ & OFHEIIZ DOV Thy
45, Full Model & L2, AT v UL
KIEIZ L7203 - T AIC J|e/hDOEF L ZEXH
L7=, Z® AIC Best Model TIEZWd 1D EQ
BhEIEH @IS oTo, Ledo T,
HATO EQ 1TIR YV KV ATENC X L Te % X

FEWT, FEhEZ O EQ & OB OV THtT
95, Full Model 2% &2, AT v UL X
B LN - T AIC |/ DOFET L ZEXH L
72o Z @ AIC Best Model TIEXW 3D EQ B4
HIEH bBIRS N2 holz, LEER-T, F
%D EQ IRV IRV ATENC X L TREE KT S
RN EDRRINTN D,

L7z o> T, BRlOTFT—2)1biE, EDiK
DATENIWHELLRTD EQ OB Z RIF I /20 b
[RIRFIC, RV IRV ITENIERE EQ O
ZRIFE L T WEE 2R S iz,



& 7T WYIRY XFHATET D o R

EEZEH IRYVRYXFH
Action.T.CT—3 D& EERTOEQE DA EfE % DEQE DA
Model Full Model AIC Best Model Full Model AIC Best Model

BEEHE

Constant 59.550"" (20.821) 7.995 (151.516) 65.476™" (20.646) 135.295 (117.491) 65.476"" (20.646)
Action TCEE#IEH

# ~18.720" (6.058) -18.666""" (6.056) -14.632" (5.639) ~16.965"" (6.268) -14.632" (5.639)

2% 0.849" (0.365) 0.841" (0.365) 0.704* (0.356) 0.744* (0.376) 0.704™ (0.356)

HYF-LWEREEH 145.124** (43.851) 143.182™ (43.846) 149.791* (43.522) 177.427** (48.100) 149.791*" (43.522)

SHITBEEYK 10.357 (16.735) 10.131 (17.596) 12.276 (18.505)

RFTHEEY 6.160 (11.855) 6.711 (12.477) 5.737 (13.646)

TIUREHR 63.706™ (33.139) 64.272* (33.121) 88.191" (24.107) 66.173™ (33.132) 88.191" (24.107)

THEERER 46.877 (46.842) 44,073 (46.838) 47.466 (46.832)

T TFIyIDEL  251.827 (11.295) 250.823" (11.284) 260.436""" (10.476) 245.804" (11.487) 260.436" (10.476)
EQREIEH
Know Yourself

BIgVTIV— -4.546™ (2.066) 0.439 (1.734)

BE/8—CDRE -0.339 (1.421) 0.571 (1.210)
Choose Yourself

HREREABE 1.368 (1.302) -2.123 (1.292)

RBiEOFES—+ 1524 (1.446) -0.075 (1.338)

HNRHEFA—ay

-3.367" (1.612)

-2.355 (1.690)

EBREQFIE 2.906™ (1.337) 1.486™ (0.751)
Give Yourself
HENDER 1.640 (1.583) 0.946 (1.108)
/=N DEK 1.217 (0.996) 0.175 (0.697)
SYELBHE
F—L 41534 0.000 306.06
BA 3827.793 2953.383 3968.659 2823.802 3968.659
Residual 10439.701 10439.381 10505.28 10417.512 10505.28
Log Likelihood -4,053.15 -4,047.58 -4,055.63 -3,889.09 —4,055.63
Akaike Inf. Crit. 8,130.30 8,135.16 8127.27 7.818.18 8,127.27
Note: *:{.10, #k:<.05, *¥k<.01

4.3 Z4—FENvIFEIZLBZEL
ARETIE, 74— KXo 747N L D51
IZOWTHITT 5, 2Z2TET7 44— FRXw 7
ITENOE L LT, 74— Ry 7 Lz,
TA—FKRNy 7 LT, 74—y 7 L
XD 3 RIZER LTON&EITO.

4.3.1 TJ4—Fny o LIzEH
ITUDIZ, 74— Ky 7 LEBREIZON
ITEATY, XIZIZZ7 44— K w7 L

BB 2 i R E2 R L T\ D, FEHil
® EQ & DOFEHIZ DWW T, Full Model 2% &
WZAT v 7T A KIEIZLTeh - T AIC /o
FTNEEEZH LIz, Z® AIC Best Model T
W o EQ BEEHE RIS N2 no 7o,
L7eoT, FRIO EQ X7 4 — w7 LT
BT ) L CTREEZ RIF S 2V ERRESh
T2,

FEhath O EQ & OISV T FEIERIC,
Full Model Z#H EICAT v T A4 X{EIT LT
NoT AIC /hDET N EZEEH LZ, 20
AIC Best Model Tl Know Yourself Iﬁﬁblé\
iﬂ’béﬁﬁ/\5 DRI xT L TIEIZ

I % Choose Yourself HHE ’aiﬂé
MERAEREZTZEE ENEHETN—2 a3 v
W L THERADREZRIFL TS Z L
D BN E 75T,

4.3.2 T4—FnRw o LEzAH

FEWT, 74— FR_v 7 LI Az on T
IMEAT), FOIWIZTTZ7 40— KNy Z7 LA
BUBET 20 REZRL TV 5D, %ﬁﬁﬁﬁ@
EQ & OFBIZ OV T, Full Model %% &1C
T T A RYEIT LTZH - T AIC Eﬁ/J\O)%T
VEEXH LU=, ZZ® AIC Best Model TlX
WO EQ BEHE bIBIRS o Tz,
L7zio T, FHHD EQ X7 4 — Ky 7 LT
ANBUZR L CREE RIFTSRWI ENRE N
TW5,

FhEath D EQ & DI SN T FEIERIC
Full Model %% EIWCAT v 7T A RIEIC Lﬁ_
NoT AIC R/ hDETVEEEH L, Z0
AIC Best Model Tl%, 74— KX 7 L7zlH
¥ & [FREIZ Know Yourself WEHEIZEENSH
O — ORI L CEICH B R B
Choose Yourself T HIZG EN DR RIE
ZTBELENEHET X—2 g I LTH
BRADOEBEERITL TSI ENHALMNE
Rodn,

4.3.3 T4— KRNy Y LE=XFH
BB 7 4 — Ry 7 LESCTFIZHOWT
SHEIT), #10IZIE 74— FKRw 7 L=
THICEAT oM RE R L T\, Ehial
@D EQ & OHEIZ DWW T, Full Model %% &
W2, AT v U A RYEIZLTZR - T AIC i/



DETNZEEXH L=, Zd AIC Best Model
TIEWTho EQ BHEIEHE bR S e o

7o LT o T, oIEE & EERICERTO EQ

X7 14— F‘/\‘)? U723 EIoxt LT e % Choose Yourself IEE ’Eiﬁ’bé%‘f’é%ﬂ‘i@%\é

RIEERNZ EARENT VS, it L CTIEORE LY | #ERE WEx - 8%
Efits o FQ & OMBIZ W CREEIC, Full ENFEETFR— g IR L TADEEE

Model 6 EWZAT v 7T A KB LTEN - KIELTWDZ EBRHLMNE ST,

T AIC H/hoETNVEEHEEIH L, 20 AIC

Best Model TiX, 74— KXo 7 L7-mk L
FJE% z Know Yourself IEE Iz E,iz}’bé EFEEA

E'/ =

F 8 74— PRy 7 LEHIZBET 2 0HER

BT 21—/ DL

Action.T.CT—2 D& EIERTIDEQEDHAR] EiE%DEQE DA
Model Full Model AIC Best Model Full Model AIC Best Model

BEEHE

Constant -0.364™ (0.163) -0.373 (0.749) -0.337" (0.158) 0.705 (0.474) 0.507 (0.347)
Action TCBI#IEH

# 0.136™* (0.044) 0.136™" (0.045) 0.153™ (0.042) 0.123"* (0.046) 0.149™ (0.043)

D2k -0.009™ (0.003) -0.009™" (0.003) -0.010"* (0.003) -0.008™" (0.003) -0.009™" (0.003)

HY-VEEFH -0.404 (0.322) -0.422 (0.323) -0.408 (0.352)

RHTH RS -0.069 (0.113) -0.059 (0.118) -0.026 (0.114)

BETHEER 0.117 (0.077) 0.108 (0.080) 0.100 (0.079)

TIUHREH 0.211 (0.243) 0.203 (0.244) 0.290 (0.241)

THEERER 0.224 (0.344) 0.206 (0.344) 0.107 (0.341)

T IFvHODEE 0.892" (0.082) 0.893" (0.083) 0.957" (0.075) 0.891** (0.083) 0.963" (0.076)
EQREEIEH
Know Yourself

BETIV— -0.010 (0.010) -0.005 (0.007)

BE/E—>DRHE -0.004 (0.007) 0.012™ (0.005) 0.011™ (0.003)
Choose Yourself

HREREALR 0.004 (0.006) -0.008 (0.005) ~-0.008"" (0.003)

BEDOFES—+ 0.008 (0.007) -0.0003 (0.005)

REMBEFA—ay -0.014 (0.009) -0.007 (0.007) -0.013"* (0.004)

EBHORE 0.007 (0.007) 0.005* (0.003)
Give Yourself

HBEHDER 0.005 (0.008) -0.005 (0.004)

/=T NI—ILDiER 0.003 (0.005) -0.003 (0.003)
SUELME

F—L 0.062 0.049 0.047 0.056 0.038

BA 0.037 0.032 0.042 0.001 0.001

Residual 0.579 0.579 0.586 0.580 0.598

Log Likelihood -782.782 -780.536 -786.918 -740.929 -748.1

Akaike Inf. Crit. 1,589.56 1,601.07 1,587.84 1.521.86 1,514.20
Note: *:<.10, *%:{.05, ***x:<.01

9 74— Ry 7 LEAKICET 2 00ER
IEEER: Zr—F/ VLA
Action.T.CT—2 D& EERIDEQEDHARS EiEEOEQE DA
Model Full Model AIC Best Model Full Model AIC Best Model

EEHE

Constant -0.323" (0.150) -0.327 (0.674) -0.298™ (0.145) 0.686 (0.424) 0.464 (0.314)
Action TCBI#IEH

# 0.122™* (0.040) 0.122™ (0.041) 0.140™ (0.038) 0.109™* (0.042) 0.137" (0.039)

D2k -0.008™ (0.002) -0.008"" (0.002) -0.009™ (0.002) -0.008™" (0.003) -0.009™" (0.002)

HY-VEEFH -0.363 (0.293) -0.382 (0.294) -0.383 (0.319)

RITH RS -0.043 (0.102) -0.037 (0.108) -0.004 (0.103)

BRETHEER 0.101 (0.069) 0.096 (0.073) 0.089 (0.071)

TIUHREH 0.273 (0.222) 0.263 (0.222) 0.373™ (0.162) 0.346 (0.218) 0.376™ (0.161)

THEERER 0.220 (0.313) 0.207 (0.314) 0.116 (0.309)

T IFvHoDEE 0.834" (0.075) 0.835™ (0.075) 0.876™ (0.070) 0.829*" (0.076) 0.878** (0.070)
EQRAEIEH
Know Yourself

BETIU— -0.010 (0.009) -0.007 (0.006)

BE/S—VDRHE -0.002 (0.006) 0.012™ (0.004) 0.010"* (0.003)

Choose Yourself

HREREALBE
BEDOFES—+
RRBEFA—ar

0.004 (0.005)
0.006 (0.006)
-0.011 (0.008)

-0.006 (0.005)
0.0004 (0.005)
-0.007 (0.006)

-0.007* (0.003)

-0.012" (0.004)

EBHORIE 0.006 (0.006) 0.004 (0.003)

Give Yourself
HENDER 0.003 (0.007) -0.005 (0.004)
/=T NI—ILDiER 0.003 (0.005) -0.003 (0.003)

SUELMHE
F—L 0.055 0.045 0.043 0.05 0.034
BA 0.028 0.024 0.03 0.000 0.000
Residual 0.482 0.482 0.486 0477 0.488
Log Likelihood -721.231 -719.289 -724.067 -678.23 -683.754
Akaike Inf. Crit. 1,466.46 1.478.58 1,464.13 1.396.46 1,387.51

Note:

*:.10, #*:<.05, *k+:{.01



£ 10 74— Ko7 LI-XFHICET 2 0 RER

CETH 71— LR

Action.T.CT—2 D& EIERIDEQEDHARS EiE%OEQE DA
Model Full Model AIC Best Model Full Model AIC Best Model

EEHE

Constant -45.084 (36.270) -67.750 (207.819) -40.400 (33.339) 177.738 (139.404) 181.937* (103.391)
Action TCEE#EIEH

# 20.371** (10.086) 20.409" (10.096) 23.643™ (9.455) 17.331% (10.194) 23.793" (9.464)

D2k ~1.487™ (0.609) -1.478" (0.609) -1.571" (0.597) -1.301" (0.613) -1.556™" (0.598)

HYT-WREEH -120.245% (73.047) -120.985% (73.12) ~125.900 (78.218)

RITHERER -18.548 (27.404) -9.723 (27.749) ~2.533 (27.855)

BETHEER 28.872 (19.176) 20.466 (19.119) 21.116 (19.961)

T5UsEHR 32.496 (55.225) 30.328 (55.230) 47.900 (53.773)

THEERER 64.480 (78.030) 62.944 (78.096) 48.549 (75.996)

TN IFIyODEL  178.641" (18.795) 180.345" (18.750) 195.559" (17.147) 172.431" (18.624) 189.070" (16.999)
EQBIEIEH
Know Yourself

BETIV— -6.261" (2.816) -0.367 (2.061)

BE/E—>DRHE 0.173 (1.946) 2.560" (1.403) 2.677" (0.989)
Choose Yourself

BREREABE 1.134 (1.754) -3.128" (1.545) -3.423™ (1.211)

BIEDFET—+ 2.750 (1.991) -1.320 (1.553)

RRHEFA—ar -5.731* (2.256) -1.670 (1.981) -3.581° (1.272)

EBEHORE 3.178" (1.841) 2.002* (0.921) 1.832" (0.865)
Give Yourself

HENDER 2.346 (2.167) -0.046 (1.311)

/=T NI—ILDiER 2.341" (1.397) -0.409 (0.851)
SUE LB

F—L 2250.992 568.365 2016.717 1441.674

BA 4901.388 4367.08 6769.533 2331.095 2577.521

Residual 29284.963 29291.367 29708.725 27940.332 28414.92

Log Likelihood -4,384.42 -4,379.55 -4,390.05 -4,188.41 -4,193.59

Akaike Inf. Crit. 8792.84 8,799.09 8,792.10 8416.82 8,409.18
Note: *:<.10, #%:{.05, ***x:<.01
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